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The Richmond Fellowship
Scotland

JOB DESCRIPTION — Support Practitioner

This description gives an over view of the post, the key responsibilities and the
context within which the post is offered. It is not intended to be an exhaustive
statement of Terms and Conditions within TRFS.

\ Post details \
Job Title : Support Practitioner
Salary : £15,193 (plus enhanced rates for On Call and sleepovers)
Hours : 39 hrs per week
(On Call and sleepovers as required)
Accountable to: Senior Support Worker

\ Values and Commitment
TRFS is committed to providing high quality supports designed around individual
abilities, needs and choices. TRFS is committed to promoting independence and
inclusion within communities. TRFS believes everyone is able to make their own
individual contribution. TRFS seeks to work in partnership with all relevant parties
but in particular with the individual themselves.

| Support Services |

TRFS supports over 2500 people across Scotland and provides a wide range of
services designed to meet diverse needs. TRFS supports people with a range of
abilities and needs, including those with mental health difficulties, learning
disabilities, people with autism, individuals with dementia and people with alcohol
related difficulties. TRFS supports people of all ages. TRFS provides most
support within peoples own homes, but also offer services such as drop in
centres, respite, and Care Homes.

TRFS is keen to ensure the voice of those we support is actively listened to, both
in terms of the development of individual support and in terms of our
organisational development.



| The Job

Support Practitioners play a vital role in providing direct supports to individuals
within their communities. Abilities and support needs will be different for every
individual but all support provision should be aimed at maximising independence
and choice. It is therefore essential that all Support Practitioners fully understand
the nature of each individuals abilities and support needs as well as their
preferences and choices as to how these are best met.

Support Practitioners are responsible for assisting the promotion of each
individual’'s independence, rights and choices. Each individual we support has
the right to expect to be treated with respect and dignity at all times.

Support Practitioners have a duty of care to all those we support. Additionally
some individuals may be subject to specific legislation requiring for example
explicit limitations to their choices or specific reporting of activities to designated
officials. All such legislative duties must be complied with by support staff.

TRFS provides all staff with clear Policies and Procedures to guide good
practice; these are supported by training programmes. All staff are responsible
for reading and complying with all TRFS Policies and Procedures.

Support Practitioners may work with a team of colleagues to support individuals.
It is important that effective communication is maintained so that all team
members know of any relevant changes and that supports remain coordinated
and appropriate to the individuals changing needs and choices.

| Key Responsibilities

1. Development of Personal Plans
Support Practitioners will act as supported individuals key workers and will
contribute to the development and maintenance of Personal Plans.
Personal Plans and other written records must be maintained as directed
by local management.

2. Delivery of support
All support provision should comply with the individuals Personal Plan and
be designed to deliver positive outcomes for the individual. Support
Practitioners have a responsibility for ensuring they fully understand and
are able to deliver support appropriate to the individual.

3. Protection of Vulnerable Groups
Support Practitioners, in common with all TRFS staff, have a duty to
protect supported individuals from abuse and to report any concerns
immediately to their supervisor or other management.



4. Communication
Support Practitioners are responsible for effectively communicating
relevant information to their Senior Support Worker and/or other members
of the support team regarding any changes in the individuals support
needs.

5. Compliance with TRFS Policies and Procedures
Staff should familiarise themselves with the organisation’s policies and
procedures and work within TRFS Policy framework, including Health and
Safety, Equal Opportunities, Discipline and Confidentiality.

6. Personal Development
Support Practitioners should demonstrate a commitment to continuous
personal development and learning.

| Qualifications and Experience |

It is essential that the post holder achieves a relevant qualification for the post as
defined by the Scottish Social Services Council (SSSC).

It is essential that candidates either hold an SVQ 2 in Care or demonstrate a
commitment to working towards this qualification, and successfully completing
this within a time frame specified by management.

It is essential that all candidates personal value base complies with the Code of
Practice for Social Services Workers. It is desirable that candidates should have
relevant experience in a related field or other personal experience.

| Additional Information \
All employees will be expected to apply for and maintain their Registration with
the SSSC at the appropriate time, as specified by the SSSC, and to ensure they
comply with the SSSC Code of Conduct.

All staff must familiarise themselves with all the Policies and Procedures of TRFS
and work within both procedural and legal frameworks including Health and
Safety and Equal Opportunities. In particular all staff have a duty to ensure they
comply with requirements under the Protection of Vulnerable Groups (Scotland)
Act 2007.

Prior to any unconditional offer of employment being made TRFS requires to
have the following compliances satisfied:

e Two satisfactory references
e Satisfactory PVG check
e Compliance with Asylum and Immigration Act 1996



e Qualification/SSSC registration (if applicable).
Code of Practice for Social Service Workers

Social service workers must:

e Protect the rights and promote the interests of service users and
carers.

e Strive to establish and maintain the trust and confidence of service
users and carers.

e Promote the independence of service users while protecting them as
far as possible from danger or harm.

e Respect the rights of service users while seeking to ensure that their
behaviour does not harm themselves or other people.

e Uphold public trust and confidence in social services.

e Be accountable for the quality of their work and take responsibility for
maintaining and improving their knowledge and skills.

Scottish Social Services Council 2002



PERSON SPECIFICATION SUPPORT PRACTITIONER

ATTRIBUTES ESSENTIAL DESIRABLE

Experience a) Relevant experience in
a related field or
personal experience

Education, b) SVQ 2in Care, or

Qualifications and successfully completing

Training this within a specified
period of time.

Value Base c) A belief in inclusion,

evidenced through work
practice or personal
experience

d) A desire to ensure people
supported are at the heart
of decision making

e) Commitment to the
principles and practices of
continuous improvement

Skills, abilities f) Good personal organisation
and knowledge skills
g) Able to contribute to written
records

h) Ability to reflect on practice

Interpersonal and i) Good verbal and non Able to represent the
Social Skills verbal communication skills needs and interests of
j) Observe standards of dress those supported to key
appropriate to the post. people.

k) Honest, reliable and
sensitive to the needs of
others.

| hereby accept the terms as stated on the Support Practitioner job
description

Printed Name

Date




