We also found out from the people we support...

This year, we offered the chance to complete the survey online as
well as in the accessible and written paper copies.
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What you told usl

949 said TRFS
gives them the
right support
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/ What Is working...\
. The good relationship
with staff

. Having opportunities to
develop or maintain
skills and independence

K Getting out and about/

/We will improve...

. Activities (4%)
. staff changes, turnover

and staff shortages
(4%)
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What family & carers told us!

¢ 959%b said that the

4, support provided make
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959% said they are
satisfied with the
quality of support for
their family member.
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His confidence has
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and encouragement
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8496 felt that they
are informed of
relevant changes to
support.
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The staff do a fantastic job
and my nephew speaks so
highly of them.

opportunities—and
fun!
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What is working... \

Carers told us their family

member

. Enjoys more activities

. Is enabled to participate
in home & community
life

k Has improved weII-beiny

 We will improve...\

. We will continue to work
on clear and timely
communication with
families and do our best
to maintain staff stability.
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